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Introduction

KARA Visitor Management System is an initiative solution contribute to the efficiency
and safety of the organizations by focusing intently on visitor flows and performing
in-depth analytics based on the data. Lend a more professional appearance,
enhance security and meet compliance mandates for the collection and auditing of
visitor data. Various visitor information reports will be generated based on Visitor,
Date, Department, Staff, etc. which will cover all the required visitor data analysis.
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Usage

Kara Visitor Management System allow organizations to automate the entire
process of registering/pre-registering visitor, printing a badge and capturing detailed
information in seconds by simply scanning an ID (such as business card or
passport) and capturing visitor face photo.

Kara Visitor Management systems contribute to the efficiency and safety of the
facility by focusing intently on visitor flows and performing in-depth analytics based
on the data. There have been well-recorded instances of Kara Visitor Management
System that saved organizations catching fraud in potential dishonest billing (owing
to excellent time registrations and tracking), making visitor registration in foreign
localities easier, and easy location guidance for visitors (printing on badges).

Kara Visitor Management System integrates with access control software ,PSIM ,scanner and face capture camera which allows
visitor movements to be tracked and entry to sensitive areas restricted at all times. This integration becomes necessary when
visitors & contractors are allowed free access to a facility and are not always escorted by a host. In addition visitors can receive
alerts in case of emergency by mail or SMS by using Email server and SMS gateway services.

Kara Visitor Management System centralizes communications and interactions with third party systems, printers, access controls
and other devices using messaging in standard formats or using database. Leverage features such as registration, request
tracking, file management, advanced reports and customizable databases that locate bottlenecks help make continuous
improvements to your buiseness processes.
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Solution

e Visitor Registration - One of the basic features of a visitor entry tool, the
system record vital personal information about the visitor before they enter the
site. Based on user registration predefined settings (Name, address, telephone
number, email ID, etc.) Data can be subsequently used for re-registration
purposes as well.

e Visitor Pre-Registration - Using Kara Visitor Management System Self-Service
Web Portal, hosts/requestors can pre-register visitors and system will route the
visit request to the appropriate approvers (where applicable) then generate a
token/OTP to be used at visitor check in. Kara Visitor Management System will
maintain the identity data for any future visits.

e Host Notifications — Allowing a host to be informed of a visitor’'s arrival is vital.
This streamlines any preparations for meetings scheduled, while the visitor loses
minimal time.

e Photo capture, ID/Passport scanner and processing — Recording a visitor’s
photo and scanned ID/Passport for immediate use is critical in some entities.
This facilitates immediate ID verification, for security purposes.

e Segmented Check-ins — There exists a distinction in a variety of visitors who
visit firms. Some may be job seekers, other salesmen and professionals looking
to tie-up a deal and others on more personal visits. Segregating these visitors
in-system allows greater data analysis.
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Features

e Secure Web portal is an all-in-one solution that
enables secure use of Web 2.0 with real time
multi-layered protection against web-borne malware,
largest application coverage and granular application
control, centralized intuitive management. It is built
with the most powerful combination of Web security.

e Streamlined processes and reduction of manual entry.

e SQL Server Database Information storage — Storing
on SQL Server provides enhanced security and ensures
that it can be accessed without degradation loss, while
also increasing the security of sensitive visitor
information.

e Badge Printing and tokens have become the mainstay
of visitor management system. it can be integrated with
access control API that will program the pass. They
congsist of all vital information for authentication by
security.
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e Easy registration process, KARA Visitor Management
System take less than 1 mins for visitors who have
preregistered themselves and take less than 3 mins for on
go visitors.
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e Data analysis and reporting dashboard provide
Analalytical data, Visitor statistics, Operators KPI's, trends
and actionable insights. These can be turned into visible
process improvements. Various visitor information reports
will be generated based on and not limited to:

Duration Date/Time.

Visitor name/code/ID number.

Establishment/department.

User (Admin/Operator, etc.)

Host Name/ID/code.

More reports can be customized based on the user
requirement.

Automatic report sender.
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Additional Features

e Benchmarks for each stage that can help guide your
team’s efforts, helping manage time more effectively.
By identifying the most expensive drains, you can
address them and improve processes.

e Emergency Alerts - Alert all your personals with instant
notifications in case of any emergency. Or add a list of
people you want to alert in case of an emergency. Our
system will send them SMS alerts if any emergency alert
IS made.

* Parking Allocation - Kara Visitor Management System
allows visitors/hosts to request parking spaces for
Visitors, ensuring Visitors have a smooth arrival
experience for their visit.

e Visitor Banned list- user can manually add any visitor
on the banned list which will not allow him to register on
site or pre-register. Automatic process can be done by
using KARA Work Flow management system module.

e Multilingual system - Visitors often arrive at
complexes, but not everyone has English as their first
and strongest language. In such cases, it's paramount
that all visitor management tools will give the option to
choose between Arabic or English interfaces.
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Fasy integration

e PSIM integration — Based on the PSIM Integration,
KARA Visitor management system trigger an alert to
mobile and email id in different scenarios based on user
configuration.

The Alarm raised at PSIM application in case of any
banned visitor check-in the facility or any different
scenarios based on user configuration.

e Access Control integration — Kara Visitor management
system has a seamless integration with ACS through
API/SDK and Database to import all the required data
from Kara VMS to ACS and vice versa.
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We have successfully delivered our services to businesses worldwide facing the ever-changing technological challenges of our

clients and providing them with scalable solutions.

Our specialists are equipped to create a dynamic intelligent system to facilitate your work, develop truly functional software to
control your business processes, adding functionality and effectiveness to your system. Our proven strategy and attention to
details applied to our technical expertise ensures our customers robust and cost-effective solutions.

Our solution is built on top of a solid software development engine which produce many benefits as it's a fully customized software.
Customizable solutions are great for your business because they fill your needs perfectly. You don’t have to overpay for modules
that you can’t remove or replace. In the final application or platform version, only the necessary functions will remain.
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